Extra Crediﬁé'\’UMON

Pin Request
Phone Account Access/Online Banking

After completing this form, please mail or drop off to:

Extra Credit Union
Information Technology
6611 Chicago Road
Warren, M| 48092

NOTICE: For security reasons, a Personal Identification Number (PIN) cannot be given over the telephone. Once
receiving this completed form from you, Extra Credit Union will mail you a confidential, computer-generated
Phone Access PIN. With this PIN, you will be able to access your account with the Phone Access

program by calling(586) 276-3280 or (877) 738-7628, Ext. 3280. (If you would like to change your PIN, you may do

so by following the phone instructions given during your first call.)

If you would like to also use Online Banking, your Phone Access PIN is what you will enter as
your password to login to Online Banking at ExtraCreditUnion.org for the first time. You will be prompted
to change this PIN to an alphanumeric password that you will then use to login to Online Banking in the

future. (Your Phone Access PIN will remain the same.)

Name

Account #

Address

City State Zip Code
Daytime Phone E-Mail Address

| understand that my Phone Access PIN and Online Banking password serve as my signature for myself, and any other

person(s) that | authorize, to use for all telephone and electronic transactions. | agree to be bound by the Electronic Funds Transfer (EFT)
Disclosure, which was provided to me at the time my account was opened. | also agree to be bound by the Home Banking and Bill Payment
Agreement, which was presented to me online when registering for Online Banking. To receive an additional copy of these disclosures,

| understand that | may visit ExtraCreditUnion.org to download them or call (586) 276-3000 to request that they be mailed to me.

Signature Date

ADDRESS 6611 Chicago Rd, Warren MI 48092 PHONE (586) 276-3000 WEB SITE ExtraCreditUnion.org



